
As a HR Manager, Ng has been in HR for 18 years to serve in different industries, including
manufacturing, construction & development etc. in a SME, public listed and multi-national
company. The company size she has served can be as large as 700 headcounts and as small as
about 120 headcounts. Before she became a vimiCoach, she was one of the pioneer team
plays the HR Manager role in a newly start-up Malaysia-based multinational corporation that is
active in Electrical and Electronics manufacturing. Over the years in HR, she has involved in a
full spectrum of HR Operations, Recruitment, Payroll and Employee Relations. Apart from the
HR roles, she was also an AQMR and Lead Auditor for the ISO QMS and EMS while serving the
companies.

Her decision to become a HR Coach was inspired by her spouse and friends surrounding
whom also the SME owners. She observed there was no alignment between both parties of
employer and employee expectation, further has created the limitation to the SME owners
continue to expand their business further. It inspired her to join Vimicoach as she believes
with her role is able to create values and support the SME Enterprise and align the
relationship between both parties of employer and employee to achieve “Win-Win” eventually.
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